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Our Newest Alliance
A Message from our President, Tom Minkler
We are pleased about our a�liation 
with Commonwealth Financial Group 
(CFG) (See sidebar). You may wonder 
why we formed this alliance, and that 
would be a good question!

Our alliance with CFG was formed 
due to several factors. Lately we have 
been getting more and more requests 
from our clients to help them with 
many forms of planning for their 
future, Things like; retirement planning, estate planning, business perpetuation planning, buy/sell 
agreements and information on trusts, wills and living wills. Perhaps it is because many of our 
“Baby Boomer” clients are getting closer and closer to retirement. Maybe it’s because our small 
businesses and/or family controlled businesses need to find a way to transfer the business from 
a long time owner to a key employee to move from one generation to the next.  Perhaps it is 
because many of our millennial clients are wondering what the future holds for them and our 
clients want to know how to attract and retain their talents.

Through our alliance, Clark-Mortenson’s dedicated team is also able to help CFG clients in areas 
that they are not focused.  Our  Business Solutions team can assist in areas of HR Compliance, 
Management of Risk, Loss Prevention and Training.  And our Select Client team can help those 
clients who have been successful, to protect exposures they may not even be aware they have, 
such as serving on non-profit boards.

Clark-Mortenson’s core mission is to help our clients “Be Ready For Anything®”, and through our 
a�liation with CFG we are able to better fulfill that mission and help protect our clients.  Here 
are some areas we can o¢er you solutions:

• Do you have a comprehensive financial plan in place that will allow you to achieve      
your goals?

• Who should be in charge of your business a¢airs, finances and medical care if you 
become incapacitated?

• Who do you want to take over your business, and what are the tax implications for 
transferring your business to the next generation or a trusted employee? 

• Are you certain that you’re taking full advantage of tax saving strategies that may be 
available to you & your business?    

• Do you know for sure if your Trust & Estate plan still meets the objectives you initially 
intended it to?                                                                                                

Home  •  Auto  •  Umbrella  •   Life  •  Health  •  Disability  •  Business Insurance  •  Employee Benefits  •  Safety, Federal & State Compliance Support 

Keeping your business in compliance!
Earn Continuing Education Credits
Many of our workshops o¢er continuing education credits from the 
Human Resource Certification Institute (HRCI) and the Society for 
Human Resource Management (SHRM). To learn more visit:  www.clarkmortenson.com/seminars

We’re proud to once again have been chosen 
as a Best Practices Agency in 2017!

P.O. Box 606, 102 Main Street
Keene, NH 03431

Be ready for anything.®
2018 Seminar Series
State and federal regulations are part of doing business, but fines and penalties 
for non-compliance don’t have to be. O¢ered as a resource to the local 
business community, our workshops cover a range of topics, from labor laws 
to federal mandates. Our presenters, the Business Solutions Team, focus on 
specific, practical information that you can use to improve your compliance 
practices right now. Designed for company owners, managers and HR directors, 
our workshops are open to all local businesses.

The Business Solutions Team: (L to R) Jim Hill, Shannon Latham, Michael Sweeney, 
Bryanne Kingsbury and Chris McIntosh

Commonwealth Financial Group is a 
comprehensive financial planning and 
advisory firm committed to helping 
clients improve their long-term financial 
success. Their unique planning process 
is designed to help create, accumulate 
and preserve clients’ wealth and lifestyle 
by delivering an unprecedented level of 
personalized service and expertise.

Commonwealth Financial Group (CFG) 
o¢ers clients a team-based, holistic 
alternative to traditional financial 
planning. CFG takes each of their clients 
through a unique planning process 
that is specifically designed to help 
simplify the complexities associated 
with modern day wealth management. 
Their team is capable of providing a 
single source financial planning solution. 
They specialize in the full integration 
of personal, business, tax and estate 
planning. Often times, they work in 
conjunction with an individual’s existing 
advisory team to coordinate a 
comprehensive and cohesive financial 
plan for the benefit of our mutual clients. 
Think of it as coordinated care of your 
financial life.

Aligning with CFG now gives our clients 
a complete 360 view of not only how to 
protect their assets, but how to plan for 
their future.  

Contact us at 877-352-2121 for more info!

Commonwealth Financial Group is a 

as a Best Practices Agency in 2017! as a Best Practices Agency in 2017!

Manage My Account
• 24/7 Account Access
• Print Auto ID Cards
• Add/Remove Vehicles
• Request Certificates
Visit:
clarkmortenson.com/my-account

 (continued inside)

Topic                                                                        Date                                       Location
OSHA 10 Hour for Construction..........Feb 22-23 & April 10-11....Keene & Claremont
Employee Manual............................................March 7, Oct 24.............West Chesterfield
I9s & USERRA............................................................March 21.............................Peterborough
FMLA, COBRA & ADA.............................................April 25..............................................Keene
Job Descriptions & EEOC.......................................May 16..............................................Keene 
Millenials & Onboarding........................................June 20..........................................Bedford
OSHA 10 for General Industry..............Sept 12-13 & Nov 15-16.........Amherst & Keene
FLSA..............................................................................Sept 26..................................Charlestown
OSHA and Workers’ Comp Mod..........................Oct 9.......................................Claremont
End of Year Wrap Up...............................................Nov 7................................................Keene

NOTICE OF YOUR PRIVACY RIGHTS 
FOR FINANCIAL & MEDICAL 
INFORMATION

This is our privacy notice to our clients. 
When we use the words “you” and 
“your” we mean the following types of
customers:

All of our clients who have a continuing 
relationship with us, such as:

- Personal Insurance
- Commercial Insurance
- Life/Health/Disability Insurance

All persons (individuals) who do not have 
a continuing relationship with us but who 
may use an insurance product or service 
we provide in isolated transactions. This 
includes, for example, a consumer
who:

- Requests a quote on insurance but 
  does not accept our offer

- All former clients
- Requests assistance with Health 

  Insurance Marketplace Options

We will tell you the sources for nonpublic 
personal information we collect on our 
clients. We will tell you what measures 
we take to secure that information. 

�e	first	�efine	so�e	ter�s�

We, our, and us means Clark-Mortenson 
Insurance	or	its	affiliates.

Nonpublic personal information means 
information about you that we collect in 
connection with providing an insurance 
product or service to you. Nonpublic 
personal information does not include 
information that is available from public 
sources, such as telephone directories or 
government records.

An affiliate is a company we own or 
control, a company that owns or controls 
us, and a company that is owned or 
controlled by the same company that
owns or controls us. Ownership does not 
mean complete ownership, but means 
owning enough to have control.

A nonaffiliated Third Party is a company 
that	is	not	an	affiliate	of	ours.

Continued on other side



Buying a New or Used Car?
You may not have coverage for driving it o� the lot!
You have just purchased a brand new convertible mustang.  It’s red, loud and 
it’s fast.  Many customers and auto dealerships may think that the auto policy 
extends coverage to newly acquired vehicles.  Unfortunately that is not always 
the case.  You need to call your insurance agent to make sure that you are 
properly covered before driving the vehicle o� the lot to avoid not having the 
proper coverage, or worse, no coverage at all.  

Make sure your new vehicles are covered before you 
drive o� the lot!
Contact us at 877-352-2121 at the time of purchase!

Home Warranty
Were you aware that you can purchase insurance to cover 
appliances and systems in your home?  A home warranty can 
provide coverage for the replacement or repair of certain home 
systems that includes  wear and tear.   

An example of equipment covered could be refrigerators, dishwashers, washing machine, 
smoke detectors, and heating with ductwork.  This could give you peace of mind knowing 
that if something breaks you can easily get it serviced or replaced.  You have direct access 
to customer service 24/7 either online or via the phone.  

Be ready to protect your home! Contact us at 877-352-2121,
or visit www.clarkmortenson.com/home-warranty

At the Ready for Our Communities
Giving back and enriching the communities that we serve is part of Clark-Mortenson’s mission. We 
foster this mission by providing our employees with paid volunteer days to allow them time to 
volunteer with any organization they choose. In addition to supporting sta� with time o�, we accept 
nominations for our annual “Charities of Choice”.  The Charities of Choice program gives us the 
opportunity to work with local organizations and focus on helping them with fund raising, donation 
collections and volunteerism. 

Our 2017 Charity of Choice was Stonewall Farm in Keene, NH.  We held a number of internal 
fundraisers and spent time throughout the year volunteering in their gardens.

Other annual events we continue to support:  
• Adopt a Highway
• Cedarcrest Center for Children with Disabilities
• Monadnock Humane Society
• Meeting Waters YMCA
• Sponsorship of Red Cross Blood Drives
• Monadnock United Way: Employees support non-profits throughout our footprint and we 

provide a “Loaned Employee” to help support their campaign.  
• Annual food drive for food banks throughout the CT River Valley.

Our sta� actively serves on the boards of di�erent civic and volunteer organizations, giving hundreds 
of hours a year to support those in need in our communities.  

If you have a need for volunteers for your non-profit, let us know how we can support you!  Email 
beready@clark-mortenson.com.

Please also visit www.clarkmortenson.com/about-our-company/in-the-community

Volunteerism>>> Be ready for anything >>>

Cyber Attacks: Not if, but when!
Cyber threats are often di�cult to 
identify and understand. Cyber threats 
include dangers such as viruses erasing 
entire systems, intruders breaking 
into systems and altering files, using 
your computer or device to attack 
others, holding your system hostage 
and stealing confidential information. 
The spectrum of cyber risks is limitless 
and threatens both businesses and 
individuals. Here are some tips to 
protect you from an attack.
• Train your employees and your family on cyber security.
• Only connect to the internet over secure, password-protected networks.
• Do not click on links or pop-ups, open attachments or respond to emails from 

strangers.
• Always enter a URL by hand instead of following links if you are unsure of the sender.
• Do not respond to online requests for personally identifiable information (PII). Most 

organizations will never ask for your personal information over the internet.
• Trust your instincts. If you think an o�er is too good to be true, it probably is.  If you 

see something suspicious, report it to the proper authorities.
• Password-protect all devices that connect to the internet and all user accounts.
• Use Strong Passwords: A strong password consists of at least eight characters that are 

a combination of letters, numbers and symbols (@, #, $, %, etc.) and contain upper and 
lower case letters. . Change your passwords on a regular basis (every 90 days or so).

• Check your credit reports at annualcreditreport.com for suspicious activity.  You can 
request a report from each of the three major reporting agencies, one agency every 
four months to assure routine checks throughout the year.

• Purchase Cyber Liability coverage for your home and business exposures to protect 
you in the event of a cyber breach.

To learn more about how you can protect yourself, give us a call at 877-352-2121 today!

Compliance 
Updates:
Year in Review

2017 saw big changes in Washington, which meant 
changes for the way HR professionals do business. 
Here’s a recap of a few events that took place:

«OSHA Recordkeeping Requirements
OSHA’s final rule now requires certain 
establishments to submit injury and illness 
information electronically to OSHA by Dec. 15, 
2017.

«DOL Overtime Rule Defeated for Good
A federal judge struck down the Department 
of Labor (DOL) overtime rule, which would 
have raised the Fair Labor Standards Act (FLSA) 
minimum salary threshold from $23,660 to 
$47,476.

Subscribe to our blog for the latest compliance 
updates! Visit: clarkmortenson.com/blog

Our Newest Alliance (continued from front page)

• When you consider your investments, 
retirement accounts, insurance policies, real 
estate and any other business interests, what 
do you want to achieve with those assets and 
who should inherit them?

• How should you split an estate amongst a 
mixed-marriage family?  How do stepchildren fit 
into the picture?

• How should an estate be passed down to a 
child with reckless spending habits or poor 
judgment?

• At what age should heirs receive their share – 
paid in installments, at age milestones, paid out 
for life?

• How do you begin to plan for retirement?
• If you own a business, do you know what it is 

worth and how it fits into your overall financial 
plan?

These are just a few of the areas that you may be 
thinking about today. We appreciate the trust you 
have shown in us for all of your other insurance 
needs. We want you to know that we can also help 
you with all of your future planning needs, whether 
for your family or for you business.

All of us at Clark-Mortenson wish you a Happy and 
Prosperous New Year!

Continued from other side

THE INFORMATION THAT WE 
COLLECT

We collect nonpublic personal 
information about you from the 
following sources:
  - Information we receive from 
   you on applications or other 
   forms
  - Information about your   
   transactions with us, our
	 	 	 affiliates or others
  - Information about your
	 	 	 transactions with nonaffiliated
	 	 	 third parties
  - Information from a consumer 
   reporting agency
	 	 -	Information from Federal and
   State government agencies

We do not disclose any nonpublic
personal information about you to 
anyone, except as authorized by the
law, or which you authorize us to 
disclose.

THE CONFIDENTIALITY, SECURITY 
AND INTEGRITY OF YOUR NONPUBLIC 
PERSONAL INFORMATION

We restrict access to nonpublic 
personal information about you to 
those employees who need to know
that information to provide products or
services to you. We maintain physical,
electronic, and procedural safeguards
that comply with federal and state
regulations to guard your nonpublic
personal information.

NONPUBLIC PERSONAL INFORMATION 
AND NONAFFILIATED THIRD PARTIES

Since we value our client relationship 
with you, we will not disclose your
nonpublic personal information to
nonaffiliated third parties, except as
permitted by law, or authorized by you.		

NONPUBLIC PERSONAL 
INFORMATION AND CONSUMERS 
OR FORMER CLIENTS

If you decide to terminate your policies
with us or become an inactive client, 
we will follow the privacy policies and
practices as described in this notice.

877-352-2121
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