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“I Hate Insurance.”
A Message from our President, Tom Minkler
That is something we hear from time 
to time, or at least a variation of that 
phrase. Why do people feel that way? 
Well, insurance is not something you 
can touch, feel or smell – like a new 
car. It’s not something that fills all 
your senses, like a walk on a beach. 
It certainly does not evoke a warm 
and fuzzy feeling, like a great song or 
movie! 

So what is insurance, at its most basic? At Clark-Mortenson we believe it is the thing that allows 
you to leave home in the morning and get behind the wheel of your car and not worry about 
what may happen to your house during the day, or how you will fix your car if you su�er a loss.  

If you own a business, insurance provides the means for you to borrow money from the bank to 
start or expand your business, protect your employees if they are hurt at work and pay for things 
that may go wrong with the products you sell or make.  Perhaps you don’t think of it this way, 
but insurance allows you to sleep well at night, knowing that if something terrible happens to 
you, your family or your business, you will have a lifeline and a way to be made whole again. 
  
Maybe it is easier to think about insurance as a savings account. There are very few people that 
can absorb a major financial hit, and be able to pay for it out of pocket.  Paying for a $200,000 
fire loss, or a $100,000 auto accident, or an unexpected end to family income is not something 
that the vast majority of people can a�ord to pay for. But, like a savings account, you invest 
every year and when you need it most, insurance can be used to pay for those major events that 
can have a catastrophic impact on you, your family or your business.  

Our goal at Clark-Mortenson…. OK, maybe it’s not for you to love insurance, but we do want to 
help you understand insurance and how it helps to protect you for all that you’ve worked for.  
Our goal is to help de-mystify the terms and make things easier for you. As a trusted advisor, we 
give you the power to choose what’s right for you. That’s why we say; “We are here to help you 
Be Ready for Anything”! 

HR Year in Review 
The world of HR is an ever-changing 
complex environment, and 2016 was 
certainly proof of just that.  Here’s a look 
back at HR happenings this past year.

«The New Overtime Rules
On May 18, 2016, the U.S. Department 
of Labor (DOL) released a new rule 
that would overhaul overtime wage 
payment in the United States. The 
new rule would more than double 
the salary threshold that employees 
must meet to qualify for overtime 
wage payment exemption—a change 
that would have a�ected more than 
4 million workers across the United 
States. 

However, just 10 days before the 
rule was set to become e�ective on 
December 1st, it was blocked by the 
U.S. District Court for the Eastern 
District of Texas, who granted a 
nationwide preliminary injunction 
against the U.S. Department of Labor’s 
(DOL) new federal overtime rule.  The 
judge’s ruling means that employers 
across the country do not have to 
raise salaries for exempt employees 
to the new threshold or pay them 
overtime.

Home  •  Auto  •  Umbrella  •   Life  •  Health  •  Disability  •  Business Insurance  •  Employee Benefits  •  Safety, Federal & State Compliance Support 

Life Insurance
If someone depends on you financially, you need to have your own life insurance. 
Dependents can be children, a spouse, or anyone who relies on your income.  A death 
benefit from life insurance can provide your family with the money they need to 
pay for your final expenses, rent/mortgage payments, debt, and even college tuition. 
Although life insurance through your employer is great, it cannot go with you when you 
retire or change jobs. 

It is important to own your own policy so you can amend it accordingly as your life 
changes, e.g. having a child, buying a home, and/or an increase in your income. Most 
of all, life insurance gives you the peace of mind that comes from knowing you’ve 
protected your loved ones from the financial burdens you have left behind and assures 
that they have a certain future.

Be ready to protect your family! Contact us for more info at 877-352-2121!2017 Seminar Series
Our FREE compliance workshops are a must for business 
owners, CFO’s HR directors, managers and supervisors. 
Check out some of this year’s exciting topics!

To learn more visit:  www.clarkmortenson.com/seminars

We’re proud to once again have been chosen as 
a Best Practices Agency in 2016!

P.O. Box 606, 102 Main Street
Keene, NH 03431

Be ready for anything.®

• Employee Handbooks
• OSHA 10
• I-9s, USERRA & Job 

Descriptions

• FMLA, COBRA & ADA
• Supervisor Training
• FLSA & EEOC
• And more!

         -continued inside

NOTICE OF YOUR PRIVACY RIGHTS 
FOR FINANCIAL & MEDICAL 
INFORMATION

This is our privacy notice to our clients. 
When we use the words “you” and 
“your” we mean the following types of
customers:

All of our clients who have a continuing 
relationship with us, such as:

- Personal Insurance
- Commercial Insurance
- Life/Health/Disability Insurance

All persons (individuals) who do not have 
a continuing relationship with us but who 
may use an insurance product or service 
we provide in isolated transactions. This 
includes, for example, a consumer
who:

- Requests a quote on insurance but 
  does not accept our offer

- All former clients
- Requests assistance with Health 

  Insurance Marketplace Options

We will tell you the sources for nonpublic 
personal information we collect on our 
clients. We will tell you what measures 
we take to secure that information. 

We	first	define	some	terms

We, our, and us means Clark-Mortenson 
Insurance	or	its	affiliates.

Nonpublic personal information means 
information about you that we collect in 
connection with providing an insurance 
product or service to you. Nonpublic 
personal information does not include 
information that is available from public 
sources, such as telephone directories or 
government records.

An a�liate is a company we own or 
control, a company that owns or controls 
us, and a company that is owned or 
controlled by the same company that
owns or controls us. Ownership does not 
mean complete ownership, but means 
owning enough to have control.

A nona�liated Third Party is a company 
that	is	not	an	affiliate	of	ours.

Continued on other side



Is Your Business Ready?
Adding New Vehicles to Your Commercial Policy 
You have just purchased a brand new company truck.  It’s white, diesel and has a shiny new 
plow attached to it.  Many customers and auto dealerships may think that the commercial 
auto policy extends coverage to newly acquired vehicles the same way that a personal auto 
policy does.  Unfortunately that is not usually the case.  You need to call your insurance 
agent to make sure that you are properly covered before driving the vehicle o� the lot to 
avoid not having the proper coverage, or worse, no coverage at all.  

Make sure your new vehicles are covered before your drive o� the lot!
Contact us at 877-352-2121 at the time of purchase!

Attention Snow Plow Operators! 
(And Their Clients!)  
The New Hampshire Certified 
Green SnowPro Program
In a recent study, the NH Department of Environmental Services (NHDES) calculated 
that a salt-use reduction of 25-45% was needed to meet water quality standards, and that 
up to 50% of the salt load came from parking lots, driveways, and private roads.

In an e�ort to reduce the use of salt and it’s negative impact on the environment, the 
NHDES now o�ers a Certified Salt Applicator Certificate to anyone who takes advantage 
of the New Hampshire Certified Green SnowPro training course,  passes the exam and 
maintains the required application logs. 

Why get certified?  Not only will it improve the quality of NH’s water standards, certificate 
holders and those who hire them will receive extra liability protection from slip and fall 
lawsuits and damages arising from snow and ice conditions.

For more information on the program and training, visit clarkmortenson.com/nhsnowpro

HR Tools for Your Business
Joint Loss Management Committees
According to NH law, employers of 5 or more people must establish Joint Loss Management Committees to 
assure safe and healthy working conditions. The committee advises the employer and makes recommendations 
for improving health and safety in the workplace. 
Need assistance putting a committee together? We can help! Call 877-352-2121.

Workplace Posters Are Mandatory
As a business, you are required by State and Federal laws to post existing labor laws in an area that is frequented 
by employees to ensure that all employees have a complete understanding of their rights. Clark-Mortenson can 
help you remain compliant with mandatory laws by providing you with the posters your business needs, at no 
cost to you. To get your FREE posters, call 877-352-2121 or email training@clark-mortenson.com.  

Did You Know?
Running a business out of your home?
If so, your Homeowners policy may not cover you 
in the event of a loss related to your business. 
Homeowners policies have limitations when it 
comes to business personal property and liability 
may be excluded.

What is “Strict” Liability?
When it comes to liability there can be instances 
where liability is ”strict”.   For instance, if your 
dog were to bite someone or a child were to fall 
in to your pool, you could be held responsible 
for these even if there was no negligence on 
your part.  Having adequate limits of liability on 
your Homeowners policy, along with the extra 
protection of an Umbrella policy is very important.

Do you drive when you volunteer?
If you are using your vehicle while volunteering 
and are reimbursed for mileage, you may not be 
covered in the event you are involved in an auto 
accident.  

We’re here to help you Be Ready for 
what life brings.  Call us to review your 
exposures and ensure you are properly 
covered! 877-352-2121.

Don’t Forget Your Personal 
Insurance Checkup!
As your life changes, so do your insurance needs.  
p Kids o� to college?
p Put an addition on your home?
p Have a new teen driver?
p Started a business out of your home?
p Taking a big trip this year?

If you’ve answered yes to any of the above 
questions, visit www.clarkmortenson.com/annual-
review-questionnaire and an agent will contact you 
to update your information.

volunteerism >>> ask the experts >>>

be ready for anything >>>

At the Ready for Our Communities
It’s within our mission to give back to the communities we serve. In 2016, Clark-Mortenson donated financially to more than 100 organizations, and 
our employees have contributed over 1500 volunteer hours.  Here are some highlights! 

OUR 2016
CHARITIES
OF CHOICE

For more info, visit: 
clarkmortenson.com/community

HR Year in Review  (continued from coverpage)

A  Look Back at Some of 2016’s HR Happenings

 «New Form I-9 Released by the U.S. Citizenship and Immigration Services
U.S. Citizenship and Immigration Services (USCIS) released a new version of Form I-9, Employment 
Eligibility Verification. Federal law requires employers to hire only individuals who may legally work 
in the United States—either U.S. citizens or foreign citizens who have the necessary authorization. 
To comply with the law, employers must verify the identity and employment authorization of each 
person they hire by completing and retaining Form I-9.

The new Form I-9 is dated November 14, 2016 and has an expiration date of August 31, 2019. 
Employers may continue using a Form I-9 with a revision date of March 8, 2013 (or may use the new 
version) through January 21, 2017. By January 22, 2017, employers must use only the new version. 
Employers should also continue to follow existing storage and retention rules for all of their 
previously completed Form I-9s.

Adopt A HighwayAdopt A Highway Monadnock United WayMonadnock United Way Troy’s Helping HandsTroy’s Helping Hands

Cedarcrest Center for ChildrenCedarcrest Center for Children
Fall Mt. Food ShelfFall Mt. Food Shelf Friends of the Keene LibraryFriends of the Keene Library

Sullivan County Humane SocietySullivan County Humane Society Monadnock Humane SocietyMonadnock Humane Society
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THE INFORMATION THAT WE 
COLLECT

We collect nonpublic personal 
information about you from the 
following sources:
  - Information we receive from 
   you on applications or other 
   forms
  - Information about your   
   transactions with us, our
	 	 	 affiliates or others
  - Information about your
	 	 	 transactions with nonaffiliated
	 	 	 third parties
  - Information from a consumer 
   reporting agency
	 	 -	Information from Federal and
   State government agencies

We do not disclose any nonpublic
personal information about you to 
anyone, except as authorized by the
law, or which you authorize us to 
disclose.

THE CONFIDENTIALITY, SECURITY 
AND INTEGRITY OF YOUR NONPUBLIC 
PERSONAL INFORMATION

We restrict access to nonpublic 
personal information about you to 
those employees who need to know
that information to provide products or
services to you. We maintain physical,
electronic, and procedural safeguards
that comply with federal and state
regulations to guard your nonpublic
personal information.

NONPUBLIC PERSONAL INFORMATION 
AND NONAFFILIATED THIRD PARTIES

Since we value our client relationship 
with you, we will not disclose your
nonpublic personal information to
nonaffiliated third parties, except as
permitted by law, or authorized by you.		

NONPUBLIC PERSONAL 
INFORMATION AND CONSUMERS 
OR FORMER CLIENTS

If you decide to terminate your policies
with us or become an inactive client, 
we will follow the privacy policies and
practices as described in this notice.

877-352-2121


