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ready report
Thank You for Choosing Us
A Message from our President, Tom Minkler
As a new year arrives, we want to take a moment and thank you for doing business with 
Clark-Mortenson. More than ever, our clients are looking for good advice, good value for 
their dollar and someone local that can help them plan ahead for the unexpected. Clark-
Mortenson has chosen to be a Trusted Choice Independent Insurance Agency. This means 
that we represent many insurance companies and can research multiple options for you 
and then provide you with the best advice for your particular needs. 

We believe that being local counts. We can provide the best value to you by being readily 
accessible when you need us; that is how we can be your agency of choice. For example, 
if you have a serious car accident on a Friday night, or a house fire on Sunday morning; 
do you really want to wait until Monday morning at 8:30 to get help? Of course not. That 
is why, when something bad happens to you, anytime of the day or night, you can reach a 
live person at Clark-Mortenson to help you. 

We also know you have other choices when it comes to purchasing insurance. One of your 
options is contacting an insurance agent that only represents one insurance company. But 
to us, that seems very limiting. It would be like walking into a clothing store where they 
offer several colors, but only one size. We have many ‘colors’ and many ‘sizes’. And we 
have ‘tailors’ that personally meet with you to make sure our offerings fit you like a glove. 

At Clark-Mortenson we provide more than insurance advice. For example, if you are a 
business owner we can help you navigate around state and federal compliance laws like; 
OSHA, FMLA, ADA as well as many other HR issues. There is no charge for this advice. 
We believe that you deserve more for you insurance dollar than us just sending you a bill 
every month. 

Once again, thank you for making us your choice when it comes to your insurance needs. 
We are your community insurance agency and that means we are here for you.

New Website!
We’ve redesigned our web experience with 
you in mind and we think you’ll love the 
changes! What will you get when you visit 
the new site?
•  Streamlined Navigation: Making it 

and easier to access to find what you 
need.

•  Responsive to Mobile: Now you can 
easily access on the go via your mobile 
or smart device.

•  More Quoting Options: Get an instant 
quote for Home, Auto, Flood, Health, 
Dental policies and more! 

•  Social Integration: Connect with us 
instantly through one of our social icons 
or our live twitter feed.

•  Live Chat: Chat with us during business 
hours to get instant access to an agent.

•  Make a Payment:  Making a payment 
has never been easier!  Providing 
you instant access to your insurance 
company’s payment page.     

•  Same Web Address:                        
www.clarkmortenson.com

www.clarkmortenson.com
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Don’t Forget Your 
Personal Insurance 
Checkup!
As your life changes, so do your insurance  
needs.  Coverages can change too, so make sure 
to fill out our Annual Review Questionnaire so 
we can make recommendations as needed!

Visit:
clarkmortenson.com/
annual-review-questionnaire

2016 Workshop Series
Our compliance workshops are a must for business owners, CFO’s HR directors, 
managers and supervisors. Check out this year’s exciting scheudle of topics below!

Topic                                                      Date(s)                      Location
Business Solutions Center................. Jan 28, Apr 28, July 28 & Oct 20...........WEBINAR
Advanced Employee Manual....................................Feb 11.............................West Lebanon
Employee Benefits..............................................Feb 25 & Sept 8........................WEBINAR
Abuse & Discrimination in Eldercare........................Mar 10................................WEBINAR
OSHA 2 Day 10-Hour Training....................Mar 16-17 & Aug 24-25.....................Keene
Managing HR in the Eldercare Industry...................Mar 31.................................WEBINAR
FMLA..........................................................................April 14...............................Brattleboro
Managing Workers’ Comp Cost in Eldercare..........May 12................................WEBINAR
Social Media & Cyber Liability..................................May 26................................WEBINAR
Cyber Liability for the Eldercare Industry.................June 9................................WEBINAR
Insurance 101 for Small Businesses.......................June 23...............................WEBINAR
How to Prepare a DOL Audit....................................June 30...............................Claremont
Safety in Manufacturing.............................................July 14...............................WEBINAR
Your Business & The Internet..................................August 11............................WEBINAR
Non-Profits: Role of the Board, D&O, & HR Tips....Sept 22...............................WEBINAR
HR Expo (Full Day Event)..........................................Oct 13....................................Keene
Computers & Employees............................................Nov 3.................................WEBINAR
Employee Benefits in the Healthcare Industry.........Nov 17................................WEBINAR
HR Best Practices for the Hospitality Industry..........Dec 7...................................Concord

To learn more call 877-352-2121 or go to 
www.clarkmortenson.com/seminars

Heather Minkler accepts her 2015 Extraordinary 
Woman Award.
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Agency Owners: Jim Neal, Jim Campbell, Ken McGee, Kathy Dalzell, John Smith, Tom Minkler, Jim Hill & Heather Minkler

NOTICE OF YOUR PRIVACY RIGHTS 
FOR FINANCIAL & MEDICAL 
INFORMATION

This is our privacy notice to our clients. 
When we use the words “you” and 
“your” we mean the following types of
customers:

All of our clients who have a continuing 
relationship with us, such as:

- Personal Insurance
- Commercial Insurance
- Life/Health/Disability Insurance

All persons (individuals) who do not have 
a continuing relationship with us but who 
may use an insurance product or service 
we provide in isolated transactions. This 
includes, for example, a consumer
who:

- Requests a quote on insurance but 
  does not accept our offer

- All former clients
- Requests assistance with Health 

  Insurance Marketplace Options

We will tell you the sources for nonpublic 
personal information we collect on our 
clients. We will tell you what measures 
we take to secure that information. 

We	first	define	some	terms

We, our, and us means Clark-Mortenson 
Insurance	or	its	affiliates.

Nonpublic personal information means 
information about you that we collect in 
connection with providing an insurance 
product or service to you. Nonpublic 
personal information does not include 
information that is available from public 
sources, such as telephone directories or 
government records.

An a�liate is a company we own or 
control, a company that owns or controls 
us, and a company that is owned or 
controlled by the same company that
owns or controls us. Ownership does not 
mean complete ownership, but means 
owning enough to have control.

A nona�liated Third Party is a company 
that	is	not	an	affiliate	of	ours.

Continued on other side



FLSA Proposes New Rule
Minimum Weekly Salary Level Increase
On June 30, 2015, the U.S. Department of Labor (DOL) issued a proposed rule to modify 
the “white collar exemptions” provided by the Fair Labor Standards Act (FLSA). The 
white collar exemptions are minimum wage and overtime exception rules for executive, 
administrative, professional, outside sales and computer employees, which is where 
many employers implement their exemptions.  While the rule has not yet taken place, 
employers can prepare for the likelihood of these changes by evaluating their current 
exempt employees and determine if they would fit into the new rules as proposed. 

The proposed rule would increase the current minimum salary level of $455 per week 
($23,660 per year) to $970 per week ($50,440 per year), based on projected data for 
2016.

If implemented, the proposed rule would require employers to re-determine the 
exemption status of employees, update and adapt overtime policies, notify employees 
of policy changes and adjust their payroll systems. As these measures could trigger 
significant costs, preparing for the possible impact now and setting a strategy could help 
alleviate surprises in 2016.

Questions on how your business could be affected? 
Contact businesssolutions@clark-mortenson.com today!

volunteerism >>>

At the Ready for Our Communities
It’s within our mission to give back to the communities we serve, and Clark-Mortenson and our employees have 
donated to more than 50 organizations and over 1550 hours in 2015! Here are some of the ways we gave back! 

Visit www.clarkmortenson.com/in-the-community to learn more!

Adopt-A-HighwayMeeting-Waters YMCA: Moving Day Claremont Kiwanis Cares Project

Prom Night

Troy’s Helping HandsFall Mountain Food Shelf Colonial Theatre

Playground BuildHoliday Party

ask the experts >>>

be ready for anything >>>

Am I Covered for That?!?!
Cyber Liability and EPLI
You’re reading the headline in the local paper today.....Another judgement has been made against a company for discrimination; wrongful 
termination, or sexual harassment.   In the next news article, the business’s computer was compromised and a customer’s personal 
information was stolen resulting in a costly breach.  You stop and think, “Am I covered for that?”  Unless you have protected yourself 
with Employment Practices Liability Insurance and Cyber Liability Insurance, the answer is NO!  These exposures are real, for any 
business owner, large or small.  The cost of legal fees to defend you and your company can significantly impact your bottom line, let alone 
judgments against you.  And what about the cost of credit monitoring services on all those customers you have exposed?

Contact your business insurance advisor today and discuss how to effectively include these key insurance 
coverages in your overall insurance plan at 877-352-2121.

Q: I’m buying a 
new car. 
What do I need 
to do?
Call us. We’ll need the 
year, make, model, VIN # and any 
loan information. We will also go 
over your coverage at that time.

If I pay my 
premium in 
full, will I get a 
discount?
Most likely. This 
varies by company and line of 
business, but may companies offer 
a paid in full discount.  It would 
also eliminate any service fees that 
come along with a billing plan. 

I have a finished 
basement. Am 
I covered for 
flooding, or back 
up of water/sewer?
These are not 
automatically 
covered under a 
homeowners policy. We can show 
you how to cover this. Call us 
today to review your coverage 
and discuss your options at
877-352-2121.
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How to Be Your 
Employees Hero
Identity Fraud Expense
Reimbursement
We hear about the latest cyber attack every day, it seems. How can you help protect 
your employees and set yourself apart as an employer of choice?

Here’s the scenario: 
A local business’s employee was a recent victim of stolen identity and fraudulent filing 
of his tax return. It has cost him time away from work trying to resolve the issue, 
monitoring of his accounts and correction of his credit history. His employer provides 
Identity Fraud Expense Reimbursement coverage for all of their employees, obtained 
through Clark-Mortenson Insurance. Not only has he been reimbursed financially 
for these expenses, he has had valuable assistance and help guiding him through the 
process. Because of this coverage, he thinks his employer is a hero. You can be a 
hero, too!

It’s simple and low in cost, especially for the good will it provides! 

To learn more about this important benefit for employees, visit: 
www.clarkmortenson.com/identity-fraud

P.S.: You can also add ID Theft protection to your homeowners policy! 

Our 2015 Charity of Choice: Cedarcrest Center for Children with Disabilities
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THE INFORMATION THAT WE 
COLLECT

We collect nonpublic personal 
information about you from the 
following sources:
  - Information we receive from 
   you on applications or other 
   forms
  - Information about your   
   transactions with us, our
	 	 	 affiliates or others
  - Information about your
	 	 	 transactions with nonaffiliated
	 	 	 third parties
  - Information from a consumer 
   reporting agency
	 	 -	Information from Federal and
   State government agencies

We do not disclose any nonpublic
personal information about you to 
anyone, except as authorized by the
law, or which you authorize us to 
disclose.

THE CONFIDENTIALITY, SECURITY 
AND INTEGRITY OF YOUR NONPUBLIC 
PERSONAL INFORMATION

We restrict access to nonpublic 
personal information about you to 
those employees who need to know
that information to provide products or
services to you. We maintain physical,
electronic, and procedural safeguards
that comply with federal and state
regulations to guard your nonpublic
personal information.

NONPUBLIC PERSONAL INFORMATION 
AND NONAFFILIATED THIRD PARTIES

Since we value our client relationship 
with you, we will not disclose your
nonpublic personal information to
nonaffiliated third parties, except as
permitted by law, or authorized by you.		

NONPUBLIC PERSONAL 
INFORMATION AND CONSUMERS 
OR FORMER CLIENTS

If you decide to terminate your policies
with us or become an inactive client, 
we will follow the privacy policies and
practices as described in this notice.

877-352-2121


